Overcoming Issues with Regional Configuration
Settings on RecordBase Central Station

Issue Reported

After installing RecordBase Central Station, the program does not start correctly, nor can records be displayed
under Record Graph. This issue is most commonly encountered on applications running outside the USA and
Canada.

This issue has been encountered under the following operative systems:
¢ Windows XP Professional 32 Bit

e Windows 7 (all versions to be tested) 32 and 64 Bit

Cause of Issue

This issue is caused by the Regional Configuration Settings in the Windows Operating System of the computer
where RecordBase Central Station is running. To eliminate this problem, the Regional Configuration Settings
must be set.

The following screenshots indicate typical errors encountered by some users while trying to operate
RecordBase Central Station:

Initial Error Message

“The ColumnWidths property setting must be a value from 0 through 22 inches (55.87 cm) for
each column in alist box or acombo box.”

Under Windows XP

Initialization upon start up failed...

i ) The ColumnWidths property setting must be a value from 0 through 22 inches (55.87 cm) for each

column in a list box or a combo box.

If there is more than one column, separate the numbers with either a semicolon or the list separator character, List separator
characters are defined in the Regional Settings section of Windows Control Panel.
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Under Windows 7

The ColumnWidths property setting must be a value from 0 through 22 inches (55.87 cm) for each column in a
list box or a combo box.

If there is more than one column, separate the numbers with either a semicolon or the list separator character. List
separator characters are defined in the Regional Settings section of Windows Control Panel.

OK |

Once the error appears, click “OK” which leads to the following screen and then the next error message “Error
#91: Object variable or with block variable not set” (see below)

Under Windows XP

Error # 91: Object variable or With block variable not set

Under Windows 7

Error # 91: Object variable or With block variable not set

Help

Clicking “OK” will generate the following screen where all the functions of RecordBase Central Station will be
displayed and ready for the user.

Attempting to click on a record will generate the following error “Error #91: Object variable or with block
variable not set”
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Under Windows XP

| RecordName
fault & swing A Trigger Time | |
Start Time
Stop Time
Classification i
Station Name
Product

Error # 91: Object variable or With block variable not set

User comments

SLA 4000 Cf
| TESLA 4000

=

I v
Records Found: ] 62

& inthepast = 1_|Days -] Samdallid
& Between | 2001-ene-01 00:00:00 _~| and | 2012-ene-01 00:00:00 v | |

Under Windows 7

E8 RecordBase View o [['E] R
| | | Record Name

‘
e o)
2001-02-09 18:11:43 .000 |FPRO-5100-0010

A : - :
2000-05-31 16:31:25 366 | unspecified Error # 91: Object variable or With block variable not set

2000-04-30 00:01:55 .096 | R20792 Classification -
2000-04-30 00:01:54 .403 |R20793 Station Name

1999-11-01 04:59:47 .781 |Bank 8 R19851 - Brokct

1999-06-25 18:24:31 484 | Boswell #4 -

2001-02-27 05:52:01 .
2001-02-09 18:13:11 .000 | FPRO-5100-0010

User comments

G Inthe past 1v|Days v Search
' Between | 20N1-lan-n1 A0ARON ~ | "and [>m12-0an-m nnnnnn - |
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Suggested Solution

To fix this issue, the Regional Configuration Settings of the Windows Operating System must be modified.
Change the configuration of the decimal symbol used by Windows to separate numbers and registries. The

default setting is the decimal dot “.”, although sometimes Windows will vary the configuration depending on the
native language set in the operative system.

For windows XP

To find the Regional and language setting under Windows XP, the user must open Control Panel:

Configuracion regional y de idioma

Opciones regionales | [diomas | Opciones avanzadas |
Estandares y formatos

Esta opcidn afecta al formato que algunas aplicaciones dan a los
numeros, monedas, fechas y horas.

Seleccione un elemento para que coincida con sus preferencias o haga
clic en Personalizar para elegir su propia configuracién:

Ingiés (E stados Unidos) ij M
Ejemplos

Nimero: 123,456,789.00

Moneds:  [4123,456,789.00

Hora: 10:23:36 AM

Fecha corta: | 572072013

Fechalaga: | Thursday, June 20, 2013

Ubicacion

Seleccione su ubicacidn actual para ayudar a los servicios a
suministrarle informacion local, como noticias ¥ e tiempo.

Espafia v

| Aceptar | [ Cancelar | [Aolicyi]

For Windows 7

To find the Regional Configuration Settings, open Control Panel:
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Fomatos | Ubicacién | Teclados e idiomas | Administrativo |

Formato:
[Ingl’s (Estados Unidos) v]

Formatos de fecha y hora

Fecha corta: lM/d/aaaa v]
Fecha larga: | dddd, MMMM dd, aaaa v
Hora corta: Ih:mm tt V]
Hera larga: [h:mm:sstt ']
Primer dia de la i

semana: ’Suv - vl
:Qué significa la notacién?

Ejemplos

Fecha corta: 6/2/2013

Fecha larga: Sunday, June 02, 2013

Hora corta: 3:24 PM

Heora larga: 3:24:56 PM

I[ Configuracién adicional... ]I

Obtener informacion en linea acerca de como cambiar idiomas y formatos
regionales

[ Aceptar | [ Concelar | [ Apicar |

Next, select “Additional Configuration”. As shown in the following screen, in the section “Decimal Symbol” a
comma may appear, rather than a decimal dot.
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Nameros | Moneda | Hora | Fecha |
Ejemplo
Positive: 123,456,789,@ Negativo: -123,456,789,00
I Simbolo decimal: 5 v
Numero de digitos decimales: [2 v]
Simbolo de separacién de miles: ) v
Nimere de digitos en grupo: [ 123,456,789 vl
Simbolo de signo negativo: - v
Formato de nlimere negativo: [-1,1 v]
Mostrar ceros a la izquierda: [0,7 vJ
Separador de listas: £ v
Sistema de medida: [EE.UU. 'l
Digitos estindar: (0123456789 v
Usar digitos nativos: [Nunca v]
Haga clic en Restablecer para restaurar la configuracién Restablecer
predeterminada de nimeros, moneda, hora y fecha.
[ Aceptar ] [ Cancelar ] [ Aplicar [

If the Decimal Symbol is confirmed to be the value of a comma “,”, change it so the value shown will be a

decimal dot “.”.
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[ NGmeros | Moneda | Hora | Fecha |

Ejemplo

Positivo:  123,456,789,00 Negativo: -123,456,789,00
Simbolo decimal: i v
Ndmero de digitos decimales: [2 v]
Simbolo de separacion de miles: . v
Ndmero de digitos en grupo: [123,456,789 ']
Simbolo de signo negativo: - v
Formato de ndmero negativo: [-1,1 v]
Mostrar ceros a la izquierda: [0,7 ']
Separador de listas: 2 -
Sistema de medida: [EE.UU. ']
Digitos estindar: (0123456789 ~|
Usar digitos nativos: [Nunca ']

Haga clic en Restablecer para restaurar la configuracién

predeterminada de ndmeros, moneda, hora y fecha.

[ Aceptar ] [ Cancelar ] [ Aplicar ]

Click “Accept” in order to successfully change the Regional Configuration Settings.

Once the Regional Configurations Settings have been modified, reopen RecordBase Central Station which
should now function normally as shown by the following screen shots:
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iew Settings B Save Settings | Reports | (3 Add [3% Delete Export ¢lfiSend [ Saveto | %
File Edit Records Options Help =& x|
Trigger Time | Unit D | Type | Record Name/ sampiebpro BPR

Start Time 2001-02-27 0!
Stop Time 2001-02-27 05:52:02 804

unspecified

R20792 Unit 1D| Uit Classification unciassified |
Serial Number BPRO-8700-010215-01 Station Name Station Name
: Product B-PRO
Boswell #4
Trigger Event and Event List:
[2001-0227 05:52:01 971 — 878 on AC Trip.
14 events

00: 2001-0227055201 971 — 878 on AC Trip

52:01 .975 — Line #1 51 on AC Alarm
.975 — Line #2 51 on ABC Alarm
.975 — Line #3 51 on ABC Alarm
.975 — Line #4 51 on AC Alarm
05: 20010957 15:52-01 975 — 1 ine 5 51 on ARC Alarm

User comments

Records Found:| 8

L 28 All Products |
LT3 Al Units I

& In the past 2 ~fvears ~f

4 Exit
" Between | 2001-Jan-01 00:00:00 _~ | and [2012-Jan-01 00:00:00 _~ |

Form View

As a test, select one of the Records saved in the Database to confirm that the record can be displayed with
RecordGraph.

File View Graph Measure Scale Options Help

=& samplebpro BPR samplebpro.BPR : 2001-02-27 as 52:01.971 — 878 on CATrip

¥ High Speed Cramel :::p::(c::::::z f J//ﬂl//)\ll//fﬁ& /’//‘{‘:\l// r// \/ Z::j:;j =

S | mmmmm/M/ s
o : | VWWW\\W\W \\@

= Input6 CurrentA

= InputS CurrentA

= Inputs Current B ]

e WAVAVAAV AR

2004
= Input1: 51 Alarm T - Low
= Inout1: 51 Trio - = Low
= input2: 51 Alarm ; " Low
= Input2: 51 Trio 0 Low
= input3: 51 Alarm Low
= nput3: 51 Trio ; Low
= jnputd: 51 Alarm . Low
= Inputé: 51 Trio : c Low
= inputs: 51 Alarm Low
= InputS: 51 Trip 0 Low
= Input6: 51 Alarm T - Low
= Inputé: 51 Trip 0 0 Low
= 87T Trip T " Low
= 878 Trip i : Low
= 37T Restraint - - Low 5

Seconds -0.100 0.075 0.050 0.025 ‘J 0.000 0.025 o.c@ 0.075 0100 X-0.010s

00.050s

< » 200605

Ay summary [\ 4.2 Votage & nput Currenis 7\ B2 Votage &input Currents N\ G5 Votage & Input Currents L symeom | |y, sarmonics |
IED : BPRO-8700-010215-01 [Scale: Secondary 4

Conclusion
RecordBase Central Station will work properly only if the Regional Settings are modified as suggested in this
application note.

The specifications and product information contained in this document are subject to change without notice.
In case of inconsistencies between documents, the version at www.erlphase.com will be considered correct. (D03677 R01)
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