
 

 

Network Configuration Recovery Utility 
for TESLA 4000 with Firmware v2.0 
 
 

Introduction 

In firmware v2.0 all options that were previously available via terminal emulator have been moved to Tesla 
Control Panel (TCP) which allows convenient remote access to these options. This includes network 
configuration options. A contingency feature for recovering the network configuration has been added to TESLA 
4000 Firmware v2.0 if the user is unable to establish a serial or network connection to the TESLA 4000 via 
Tesla Control Panel. This utility allows for viewing of the Port 401 IP Address and Network Mask via a USB 
serial connection and a terminal emulator program such as HyperTerminal. 

Connecting to the Network Configuration Recovery Utility 
To connect to the Network Configuration Recovery Utility use a terminal emulator program. HyperTerminal is 

used in this demonstration. 

 

To connect to the Network Configuration Recovery Utility:  

 
Connect a USB cable from the PC to the front USB Port 450 on the TESLA 4000. 

Note: This example assumes that the ERLPhase driver has already been installed to create a USB 
serial connection to the TESLA. See TESLA User Manual “Communicating with the Recorder (IED)” 
section for more details. 
 

Open HyperTerminal. 

Create a new connection. Click OK. 

Figure 1 - New connection 



 

Select the COM Port connected to the TESLA. Click OK. 

 

Note: To see which COM Port the TESLA is connected to, check Control Panel > Computer 

Management > Ports. 

 

 

Choose a Baud Rate of 115,200. Click OK. 

Figure 2 - Select COM port 

Figure 3 - Set baud rate 



 

Press the ‘?’ key. This launches the network recovery utility.  
 

Note: If another key is accidentally pressed before the ‘?’, the network recovery utility will not launch. 

The user must disconnect, reconnect, and then try again. 

 

 

  

Figure 4 - Launch Network Recovery Utility 



 

The Network Recovery Utility is protected by the Role-Based Access Control security system. Enter 

valid login credentials and press Enter to login to the Utility. The user account must have adequate 

Roles assigned to read the communication configuration. The default “service” account is shown here 

as an example.  

 

Note: For more information on Role assignments, see Table 17.4 in the TESLA 4000 User Manual. 

For more information about Default Accounts, see Table 8.8 in the TESLA 4000 User Manual. 

 

 

 

The Port 401 Network Configuration is displayed once valid login credentials have been entered.  

 

 

 

 

 

 

 

 

 

 

 

 

Figure 5 - Enter valid login credentials 

Figure 6 - View the network configuration 

The specifications and product information contained in this document are subject to change without notice. In case of 
inconsistencies between documents, the version at www.erlphase.com will be considered correct. (D04454R00.00) 
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